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After the Test 

Finding out the result 

What if you fail?  

• Once you have completed your test, your result will be shown on the screen, however, whether you are 
eligible for a certificate will depend on which ICDL certification programme you have signed up for with 
your ICDL Accredited Test Centre.  

• ICDL Arabia reserves the right to invalidate a passed result if it is found through a review of the recording 
that a violation of the test session rules was observed. ICDL Arabia will make every attempt whilst the 
test session is in progress to inform you via messages in the platform, if you are suspected of a violation. 
However, there may be occasions where your test session will require a further review and in these 
cases you will be informed within 72 hours from taking your test if your test is invalidated. 

• The day following your test, you can go to your candidate portal / my results to check the modules you 
completed and see the final results. 
 

• You can register to retake any test via the ICDL remote testing platform for the same module by contacting 

your test centre who will book you into another test session. 

• You cannot retake a failed test on the same day, you will have to wait for 24 hours before being able to 

book into another test session. 
 

 


